
HAPPY FOX—our new support ticketing system 

There is a link on the Rudy website/Staff Resources Page.  Or, you can go directly to the address 

and bookmark it.  It is also on the D11 Employees page.  This link is accessible from anywhere 

you have internet, both on and off the D11 Network 

https://cssd11.happyfox.com 

The link will take you to a welcome screen.  You can type in a question and you might find the 

answer to fix your issue.  The search box allows you to search the KB-Knowledge Base (a 

collection of issues and possible resolutions). Or, you can login to create a ticket that Ruth and I 

can look at to help solve the issue or to escalate the ticket to the correct district support.   

To create a ticket, click the teachers/staff login 

 

 

You will need to authenticate through O365 the first 

time you login and create a ticket.  Type in your full 

email address (first.lastname@d11.org) and then your 

password.   

 

 

 

You will have the option to not show this message again and 
stay signed in. 
*If you are the only user of your computer you can choose to 
stay logged in.  
*If you share a computer you may not want to stay logged in 
 

https://cssd11.happyfox.com/
mailto:first.lastname@d11.org


Once you are logged in you will 

be redirected to this page, that 

looks very similar to the original 

KB welcome page. 

 
Click the middle link “Back To 
Tickets”.  This is where you can 
submit a new ticket or view 
previously created tickets. 

 
 
Request for help by clicking on the “New 
Ticket” tab on the page 
 
 
 

 
 
The creating of a ticket is MUCH 
easier than our old HEAT system.  
 
Asset Tag = the AV number. Usually 
written on the computer or monitor 
or labelled on the laptop cover. 
 
Room Number = what room has the 
issue? It also helps if you put a sticky 
note or other paper to identify the 
problem computer.  This allows us to 
quickly find and go directly to the 
problem.  We won’t need to 
interrupt you or your students’ 
teaching and learning time. 
 
Subject = a brief title of the problem 
 
 
Message = Tell as much as you know 
so we don’t need to interrupt your 
teaching time.  Tell us the problem 
and what you have done to try to fix 
it.  We will take it from there.   

 


